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KM-UEHTP

000 «KM-LIEHTP» MOJUTUKA B OBJIACTUA KAUECTBA

Iomutuka B obmactu kagectBa OO0 «KM-UEHTP» ocHoBawa Ha TPHHLUHIIAX MCHEIKMEHTA KadecTBa,
COOTBETCTBYET HAMEPEHUAM U CPEJie OpraHu3alluy, OANEPKURALT ee CTPATETHUECKOE HAMIPABIEHHE C YUETOM
TpeOoBaHMil 3aKa3ylka W JPYTHMX 3aHHTEPECOBAHHBIX CTOPOH, OTpPakKaeT HaMepeHWs H MOJXOoAbl, Ha
OCHOBAHHH KOTOPBIX TPOUCXOMUT PA3BUTHE OPTaHW3AIUW W CO3MAeT OCHOBY JUIS YCTAaHOBICHMS Helei B
obnacTi KayecTsa.

Hens Monutuku B 06nacTH KadecTBa: CTaOHIEHOCTD YSKOHOMHYECKOTO PA3BHTHS OPraHU3auH 3a CIET
KAa4eCTBa MPEAOCTABIIEMBIX YCIYT B COMACOBAHHEIE C ITOTPEOUTENISIMU CPOKH.

OcHoBHBIE HanmpaBJIeHus JeATCIHBHOCTH, 3a0a4YH U ofsg3aTeNLCTBA OpTaHu3auM:

v' Obecrieuenne cootBetcTBis Cucremsl MeHemwkMenTa KadecTBa opranusauni TpeGOBaHMAM CTaHAApTa
ISO 9001:2015 u mocTosHHOE MOBBITICHUE €€ 3QPESKTHBHOCTH.

v' ObecrieueHre cTabIIIBHOTO YPOBHS KadeCTBA MPCTOCTABISICMBIX YCIYT.

v' JIOCTIOKEHHE YHOBNETBOPEHHOCTH TIOTPEOHTENEH U IPYTHX 3aHHTEPECOBAHHBIX CTOPOH.

V" POCT KOHKYPEHTOCTIOCOGHOCTH OpIaHMU3aliH 34 CUET NOBBILICHUS] KOMIICTCHTHOCTH [IEPCOHANA U OCBOCHHS
HOBBIX BHIOB yCAYL.

v CosgaHHe CHCTeMBl MOTHBALINHK TEPCOHANA, OPHCHTHPYIOUIEH ero Ha KauecTBEHHOE WMCTIONHEHWE CBOWX
00s3aHHOCTEH ¥ pa3BUBAIOLIEH YYBCTBO OTBETCTBEHHOCTH 32 PE3YNLTAT TPYIA.

v' TlpuMeHeHHe TIPOLECCHOTO TOAXONA W PHUCK-OPUEHTHPOBAHHOTO MBIMIIEHHS [PH  YIIPABICHHH
OpraHU3aLMei.

[puHnUNLI OPraHU3aAlKH OCHOBAHLI HA NPHHINNAX MeHeIKMEeHTA KadecTBa:
v" KagecTBO HAIMX YCIIyT HOJKHO NMPEBOCXOANTE OKUIAHUS TOTPEOUTENEH.
v' BBIIOJIHEHHE TOTOBOPOB TEPE]] 3aUHTEPECOBAHHBIMH CTOPOHAMHU TOYHO B CPOK.
v" B3aHMOBBITOJIHBIE OTHOTIEHHS ¢ MOCTABIHKAMH Ha OCHOBE JOBEPHS U TTAPTHEPCTBA.
v" OTBETCTBEHHOCTH 3a KAYeCTBO BHIMONHACMEIX paboT Kammoro paboTHHKA oT HiskeHepa I kateropun 1o
IHPEKTOpa OpraHu3aLvi. '

Beicuee pyxosoncteo OO0 «KM-IITEHTP» 6eper Ha cebst OTBETCTBEHHOCTD 32 pPeanu3alyio ¥ NonaepKaHue
B aKTyanbHOM cOCTosHUM IToNHuTHKH B 00NACTH KadyecTRa, 3a obeclrieyeHne ee MNOHMMAHUS paboTHHKAMMU, 32
co3faHue HeoOXOMMMBIX YCIOBHHM [N OOCTH)KEHHS [IOCTABIEHHBIX IeNel H JanbHEHIIero pa3BHTHIA
OpraHH3aliy ¢ LENblo 3aKPeNieHNs U PaclipeHs PHIHKOB OKa3aHHs YCIyT A o0ecreueHus cTabHIbHOTO
(pMHAHCORBOTO yCTieXa OpraHu3altH.
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